Information on the use of load-lifting
attachments for CLT panels

In accordance with our (Pfeifer Timber GmbH) currently applicable General Terms and
Conditions of Sale available at https://www.pfeifergroup.com/en/contacts/things-to-
know/general-terms-and-conditions/, the goods shall be unloaded from the means of
transport by the customer, unless otherwise agreed between the customer and us. At the
scheduled arrival time of the transport, the customer must ensure that the goods are
unloaded within the agreed waiting and unloading time by qualified personnel using the
necessary technical equipment (e.g. a forklift, crane, etc.). If the agreed waiting and
unloading time is exceeded, the customer will be charged for the waiting time of the transport
vehicle in accordance with the contractual terms.

The drilled holes/markings (according to the production plan) for the load-lifting attachments
(LAM) are designed exclusively for the following load-lifting attachments:

+ SIHGA - Pick
» Pitzl — Power Clamp
» Other load-lifting attachments, if expressly agreed upon between the customer and us.

The drilled holes comply with the specifications of the respective manufacturer for the intended
use of the load-lifting attachment. However, residual risks cannot be completely ruled out. The
CLT panels are not certified for lifting attachments, screws, slings, or comparable fastening
elements. The customer alone is responsible for carrying out a risk assessment and
implementing all other necessary measures in accordance with the applicable national
regulations — for example, in Germany based on the BetrSichV (Betriebssicherheitsverordnung
— Ordinance on Safety and Health Protection in the Use of Work Equipment), or in Austria
based on the AM-VO (Arbeitsmittelverordnung — Austrian Ordinance on the Use of Work
Equipment). The customer is also responsible for ensuring that operating personnel receive
all necessary safety-related and other information, and that compliance with this information is
regularly monitored.

When using the above-mentioned load-lifting attachments, the customer must strictly observe
the following before installation:

* Observe all safety instructions and ensure compliance with the intended use,
maintenance activities, and inspections specified by the manufacturer of the load-lifting
attachments to be used.

« Carry out a comprehensive visual inspection: There must be no cracks, knots, resin
pockets or other wood defects in the area of the drilled hole (if in doubt, drill a new hole
in accordance with the load-lifting attachments manufacturer's instructions).

» Check that the area of the wood (drilled hole) affected by the drilling is dry: The borehole
must not be wet.
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* Removal of wood chips: There must be no wood chips inside the borehole.

* Maximum usage: The drilled hole may be used a maximum of five times for fastening
load-lifting attachments. The drilled hole must not be used with changing load-lifting
attachments, as this may lead to wear of the press-in grooves.

» Ensure compliance with all other applicable standards, regulations, safety provisions,
and recognised good practices related to the use of the specified load-lifting
attachments.

If non-approved load-lifting attachments are to be used, the customer must coordinate their
use with us and the respective manufacturer in advance.

We refer to the applicable general terms and conditions for CLT (cross-laminated timber)
available at https://www.pfeifergroup.com/en/contacts/things-to-know/general-terms-and-
conditions/, in particular the sections on limitation of liability.
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